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David Christian  
Assistant Vice President 
Regulatory Affairs Florida 
 
 
 
 
 

106 E. College Ave  
Tallahassee, Florida  32301 
Telephone 850-224-3963 
Fax 850-222-2912 
david.christian@verizon.com 

 
 
 
 
 
 
June 30, 2006 
 
Ms. Beth W. Salak, Director 
Division of Competitive Markets and Enforcement 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL  32399-0850 
 
Dear Ms. Salak: 
 
Attached are new tariff pages filed to become part of the Verizon Florida Inc. General Services Tariff.   
See Attachment A for a list of impacted tariff pages. 
 
The purpose of this filing is to increase rates for certain residential non-basic and business non-
basic and other optional services.  
 
A revenue summary which contains proprietary revenue information is being filed with the 
Division of the Commission and Clerk and Administrative Services office to demonstrate 
compliance with Section 364.051(5) (a).   A redacted copy is included with this filing.   
 
This filing impacts the following non-basic categories: 
 
 Category 1 – Business Non-Basic 
 Category 2 – Residential Non-Basic 
 Category 4 – Other Optional Services 
 
If you require additional information, please call Carlton Ball at (813) 483-2529. 
 
Sincerely, 
David M. Christian 
Assistant Vice President 
Regulatory Affairs Florida 
 
DMC:sv 
Attachments 
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Attachment A 
 

VERIZON FLORIDA INC. 
 

GENERAL SERVICES TARIFF 
 

Section A12 Central Office Non-Transport Service Offerings 
2nd Revised Page 44 

 
Section A13 Miscellaneous Service Arrangements 

13th Revised Page 10.1 
29th Revised Page 11 

12th Revised Page 11.0.2 
7th Revised Page 11.0.3 
23rd Revised Page 11.3 
1st Revised Page 11.4.5 

 
Section A113 Obsolete Miscellaneous Service Arrangements 

2nd Revised Page 1.0.6 
 
 
 



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 2nd Revised Page 44 
  Canceling 1st Revised Page 44 
 
 
 A12.  CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS 
 
A12.12 CentraNet® CustoPAK (Continued) 
 
 .4 Rates and Charges 
 
   a. CentraNet CustoPAK Basic Service 
 
   Includes: 
 

Assume Dial “9” 
Call Hold 
Call Transfer (All Calls) 
Consultation Hold 
Direct Inward Dialing (DID) 
Direct Outward Dialing (DOD) 
Distinctive Ringing (Inside/Outside Ringing) 
Intercom Dialing (Using Speed Call) 
Three-Way Calling 
Touch Call 

 
     24-Month 
    Monthly Rate Term Rate 
 
   Basic Service, each line $ 41.00 (I) $ 37.001  
 
  Basic Service with Extended Calling Service (ECS), 47.00 (I) 43.00 
  each line 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1   For 24-Month term agreements entered into prior to September 1, 2004, the rate will be $35.00, and it will remain in effect only for 

existing lines and only until the existing term expires. 
 
 Registered Trademark of Verizon 
 
________________________________________________________________________________________________________ 
ALAN F. CIAMPORCERO, PRESIDENT  EFFECTIVE:  July 1, 2006 
TAMPA, FLORIDA ISSUED:  June 30, 2006  

 

 
 



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 13th Revised Page 10.1 
 Canceling 12th Revised Page 10.1 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .2 Description (Continued) 
 
  e.. Speed Dialing 
 
   (1) This service permits a subscriber to call certain other predetermined telephone numbers by dialing an 

abbreviated code rather than the entire seven- or ten-digit telephone number.  The two arrangements 
available are an 8-number capacity (8-code) and a 30-number capacity (30-code). 

 
  f.. Distinctive Ring 
 
   (1) This service allows coded ringing to be applied to an individual line where each of the two directory 

numbers would have a uniquely coded ring for customer identification. 
 
 .3 Rates 
 
  The following rates and charges are for Verizon calling services features and packages only and are in addition to 

the applicable service charges, monthly rates, and nonrecurring charges for the exchange access line and other 
services with which it is associated. 

 
                                                    Monthly Rate   
                       Residence                      Business  
 
 
  a. Each service, per line equipped 
 
   (1) Call Forwarding1 $ 4.00 $ 5.50 (I) 
 
   (2) Multipath2 4.00 6.25 (I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Refer to Section A13.14.1.h. for Choice Pac offer and applicable rate discount. 
2  Multipath is available only as an enhancement to Call Forwarding. 
_______________________________________________________________________________________________________ 
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE:  July 1, 2006 
TAMPA, FLORIDA ISSUED:  June 30, 2006 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(T) 

 
 



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 29th Revised Page 11 
 Canceling 28th Revised Page 11 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .3 Rates (Continued) 
 
  a. Each Service, per line equipped (Continued) 
 
        Monthly Rate    
       Residence         Business  
 
 
(3) Three-Way Calling1,2 
  Per Line    $ 5.00 $ 6.75 (I) 
  Per Activation3,4   .95 .95 
 
(4) Speed Dialing (8-Code)2  3.00 4.50 (I) 
 
(5) Speed Dialing (30-Code)2  4.50  5.50 (I) 
 
(6) Call Waiting/Cancel Call Waiting2  7.50   8.50 (I) 
 
(7) Distinctive Ring2   6.00 9.50 (I) 
 
(8) Call Waiting ID Deluxe5  4.00 4.50 (I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Refer to Section A13.14.1.h. for Choice Pac offer and applicable rate discount. 
2 The customer may subscribe to this service as follows:  1) On a per line basis which allows an unlimited number of 

activations; or 2) on a per activation basis which can be activated at any time.  The per activation charge is only applicable for 
successful activations. 

3 At the customer's request, the "per activation" service will be blocked on all lines at no charge. 
4 The maximum monthly "per activation" charges are limited to the first fifteen (15) activations of a service per month, i.e., the 

maximum monthly "per activation" charges shall not exceed $14.25.  Activations beyond fifteen (15) per month will not be 
billed. 

5 No non-recurring service charges apply to residential customers who also subscribe to Big Deal Option A. 
 The monthly access charge for residential customers is $2.00 if the customer also subscribes to Big Deal Option A. 
  
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE:  July 1, 2006 
TAMPA, FLORIDA ISSUED:  June 30, 2006 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
(T) 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
 
(T) 
(T) 
 
 
(T) 
 
 

 
 



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 12th Revised Page 11.0.2 
 Canceling 11th Revised Page 11.0.2 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .3 Rates (Continued) 
 
  c. Bundled Local Service 
 
   Bundled Local Service provides local flat-rate service (including Extended Calling Service), IntraLATA long 

distance (only Verizon Regional Package Extrasm and Verizon Regional Packagesm), and a choice of vertical 
options at one monthly rate to residential customers.  (Bundled Local Service is not available to Lifeline Service 
customers.) 

 
   Bundled Local Service is available to residential customers in four bundled packages:  Verizon Local 

Packagesm, Verizon Local Package Extrasm, Verizon Regional Package Extrasm and Verizon Regional 
Packagesm.  (These four bundled packages are not compatible with each other, with other packaged services 
or with ISDN.) 

 
      
      Monthly Rate 
 
   (1) Verizon Local Packagesm1,2 $ 29.99 
 
    Local Service (including Extended Calling Service)3 
    Local Directory Assistance Unlimited4 
    Up to 3 Vertical Options (see following list) 
 
   (2) Verizon Local Package Extrasm1,2 32.99 
 
    Local Service (including Extended Calling Service)3 
    Local Directory Assistance Unlimited4 
    4 - 10 Vertical Options (see following list) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Nonrecurring charges, specified in Section A4, are not applicable when Verizon Local Packagesm, Verizon Local Package 

Extrasm, Verizon Regional Package Extrasm or Verizon Regional Packagesm are established or discontinued. 
2 The Verizon Five Cents Plansm is available to Residential Customers subscribing to Verizon Local Package Extrasm and 

Verizon Local Packagesm. 
3 Residential service and Extended Calling Service (ECS) are provided in A3 of this tariff. 
4 Local Directory Assistance is provided in A3.10 of this tariff. 
 
sm Registered Trademark of Verizon 
_______________________________________________________________________________________________________ 
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE:  July 1, 2006 
TAMPA, FLORIDA ISSUED:  June 30, 2006 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
( I )  
 
 
 
 
 
( I )  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 7th Revised Page 11.0.3 
 Canceling 6th Revised Page 11.0.3 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .3 Rates (Continued) 
 
  c. Bundled Local Service (Continued) 
     Monthly Rate 
 
   (3) Verizon Regional Package Extrasm2 5  $ 40.95 
 
    Local Service (including Extended Calling Service)3 

    Local Directory Assistance Unlimited4 

    Up to 10 Vertical Options (see following list) 
    IntraLATA Long Distance (only 1+ direct-dialed)6 
    Call Intercept 
    A choice of voicemail options 
 
   (4) Verizon Regional Packagesm25 $ 35.95 
 
    Local Service (including Extended Calling Service)3 
    Unlimited IntraLATA Long Distance (only 1+ direct-dialed)6 

    Up to 4 Vertical Options (Caller ID, Call Waiting/Cancel Call Waiting,  
    Three Way Calling, and Speed Dialing 8 or Speed Dialing 30) 
    A choice of voicemail options 
 
    The following vertical options are available for the residential customer to choose from:8 
 
    - Anonymous Call Block 
    - Busy Redial 
    - * 69    
    - Call Forwarding 
    - Call Waiting/Cancel Call Waiting 
    - Caller ID 
    - Distinctive Ring     
    - Select Call Forwarding 
    - Speed Dialing – 8 and Speed Dialing – 30 
    - Three-Way Calling 
 
   (5)   Verizon Bundle Discount 
 
    Customers subscribing to Verizon Regional Packagesm or Verizon Regional Package Extrasm are eligible to 

receive a $5.00 package discount when the customer also subscribes to one of the following Verizon affiliate 
Products: 

    - Verizon Online Internet Access services billed on the Verizon-Florida bill, except for Verizon Online 768  
 Kpbs maximum speed service 

    - One Bill with Verizon Wireless® 
    - Verizon purchased DirectTV® 

 
 1 These vertical options are described in A13.14 of this tariff.  
 2 Nonrecurring charges, specified in Section A4, are not applicable when Verizon Local Packagesm, Verizon Local Package Extrasm,  
 Verizon Regional Package Extrasm or Verizon Regional Packagesm are established or discontinued. 
 3 Residential service and Extended Calling Service (ECS) are provided in A3 of this tariff. 
 4 Local Directory Assistance is provided in A3.10 of this tariff. 
 5 Verizon Regional Package Extrasm and Verizon Regional Packagesm are not available with any other IntraLATA long distance 

calling plan. 
 6 Only applies when presubscribed to Verizon Florida for IntraLATA Long Distance. 
 7  Voicemail is a non-regulated service. 
8 These vertical options are described in A13.14 of this tariff. 
_____________________________________________________________________________________________________________ 
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE:  July 1, 2006 
TAMPA, FLORIDA ISSUED:  June 30, 2006 

 
 
 
 
 
 
 
 
 
 
 
 
( I ) 
 
 
 
 
 
 
 
 
( I ) 

 



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 23rd Revised Page 11.3 
 Canceling 22nd  Revised Page 11.3 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .4 Custom Calling Local Area Signaling Service (Continued) 
 
  c. Rates 
 
   (1.) The following charges are for the services only and are in addition to applicable charges for service.  Service 

Charges apply as set forth in Section A4 of this tariff, except as shown herein. 
 
    (a.)  Residence 
        Nonrecurring 
              Monthly Rate      Charge  
 
     Busy Redial2 
       Per line  $ 5.00    1 
       Per activation6,7  - $ .95  
     * 69 2 
       Per line  5.00  1 
       Per activation6,7  - .95  
      
 
     Select Call Forwarding, per line  5.00  1 
      
     Call Trace2: 
       Per line  5.00  1 
       Per activation6  - 3.50 
      
     Selective Blocking (per call)  - - 
     Complete Blocking (per line)  - - 
     Anonymous Call Block3  3.00    1 
     Caller ID, 
       per line  7.95  1 
     Call Waiting ID, per line  -  8 
     Call Intercept 4  5.00 (none) 
 
    (b.) Business 
        Nonrecurring 
               Monthly Rate      Charge  
 
     Busy Redial2,9 
       Per line  $ 6.75 (I)  1 
       Per activation6,7  - $ .95  
     * 69 2,9 
       Per line  6.75 (I)  1 
       Per activation6,7  - .95     
 
     Select Call Forwarding9, per line  6.00  1 
      
     Call Trace2: 
       Per line  7.25 (I)  1 
       Per activation6  - 3.50 
         
     Selective Blocking (per call)  - - 
     Complete Blocking (per line)  - - 
     Anonymous Call Block3,5  3.00 (I) 1 
     Caller ID9 
       per line  12.50 (I)    1 
     Call Waiting ID, per line  -  8 
 
1 Service Charges apply as set forth in Sections A4. 
 2   The customer may subscribe to this feature as follows: 
 1) On a per line basis which allows an unlimited number of activations; or 2) on a per activation basis which can be activated at any time.  The per 

activation charge is only applicable for successful activations. 
 3 Anonymous Call Block will be available, subject to the availability of facilities, at no charge to Call Block customers. 
 4 Call Intercept will have a monthly recurring charge of $4.00 per line when it is purchased as part of Big Deal Calling Service Option A or Local 

Package. 
 5 Anonymous Call Block is not included toward the Choice Pac threshold.  The rate, however, will be discounted if the threshold quantity is met. 
 6 At the customer's request, the "per activation" service will be blocked on all lines at no charge. 
7 The maximum monthly "per activation" charges are limited to the first fifteen (15) activations of a service per month, i.e., the maximum monthly "per 

activation" charges shall not exceed $14.25.  Activations beyond fifteen (15) per month will not be billed. 
 8 Service charges as specified in Section A4 will apply if the customer orders Call Waiting/Cancel Call Waiting and/or Caller ID Number Only or Caller 

ID.  If the customer already subscribes to both services (Call Waiting/Cancel Call Waiting and Caller ID-Number Only or Caller ID), no service 
charges shall apply. 

 9 Refer to Section A13.14.1h. for Choice Pac offer and applicable rate discount. 
  
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE:   July 1, 2006 
TAMPA, FLORIDA ISSUED :   June 30, 2006 
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VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 1st Revised Page 11.4.5 
 Canceling Original Page 11.4.5 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .6 Unlimited Extended Calling Service (ECS) and Toll Usage for Business (Continued) 
 
  d. Rates 
   
 Monthly Rate 
 Business 

    
   (1) Unlimited ECS and Toll Usage for Business  1, 2, 3 
 
   (a) Month-to-Month $ 19.00 
 

 (b) One Year Term Option 12.00 
 
 (2) Unlimited ECS and Toll Usage for Business Feature Packages4,5 

  
 (a)  Feature Package One 7.00 
 
 (b) Feature Package Two 13.00 
 
 (c) Feature Package Three 16.00 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
1 Unlimited ECS and Toll Usage for Business does not include a B1, CentraNet®, or CentraNet® CustoPAK line.  Monthly 

rates for Unlimited ECS and Toll Usage for Business apply in addition to the monthly line rates associated with these 
services. 

2 For Business customers with 25 or fewer lines at time service is initiated.  Eligible Business customers may subscribe to 
Unlimited ECS and Toll Usage for Business for a maximum of ten (10) lines. 

3 Nonrecurring charges, as set forth in Section A4 of this tariff, are not applicable for customers ordering Unlimited ECS and 
Toll Usage for Business on an existing B1, CentraNet®, or CentraNet® CustoPAK line.  

4 Monthly rates for Feature Packages apply in addition to the monthly rate for Unlimited ECS and Toll Usage for Business. 
5 Nonrecurring charges as set forth in Section A4 of this tariff are not applicable when ordering Feature Packages on existing 

B1, CentraNet®, or CentraNet® CustoPAK lines with Unlimited ECS and Toll Usage for Business.  Minor Software Change 
Charge in Section A12.6.9 does not apply for an order for Feature Package. 

 
® Registered Trademark of Verizon. 
_______________________________________________________________________________________________________
ALAN F. CIAMPORCERO PRESIDENT EFFECTIVE:  July 1, 2006 
TAMPA, FLORIDA ISSUED:  June 30, 2006 
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( I ) 

 
 



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 2nd Revised Page 1.0.6 
  Canceling 1st Revised Page 1.0.6 
  
 
 A113.  OBSOLETE MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A113.1.2 Verizon Calling Services (Continued) 
 
 
 .4 Custom Calling Local Area Signaling Service (Continued) 
 
  b. Rates 
 
   (1.) The following charges are for the services only and are in addition to applicable charges for 

service.  Service Charges apply as set forth in Section A4 of this tariff, except as shown herein. 
The features listed below are grandfathered and will be continued for existing customers only. 
No moves, additions or changes may be made to these existing features. 

 
 
    (a.)  Residence 
        Nonrecurring 
              Monthly Rate      Charge  
 
     Priority Call, per line $ 5.00    1 
     Call Block, per line  $ 5.00  1 
 
     Do Not Disturb, per line $ 4.00    1 
     Caller ID-Number Only, per line  $ 7.00    1 
     
      
 
    (b.) Business 
        Nonrecurring 
               Monthly Rate    Charge  
 
     Priority Call2, per line     $ 5.50 (I)  1 
     Call Block2, per line   5.50 (I)  1 
      
     Do Not Disturb, per line  4.00  1 
     Caller ID-Number Only2, per line  12.25 (I)  1 

 
 
 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Service Charges apply as set forth in Sections A4. 
2 Refer to Section A13.14.1h. for Choice Pac offer and applicable rate discount. 
_______________________________________________________________________________________________________ 
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE:  July 1, 2006 
TAMPA, FLORIDA ISSUED:  June 30, 2006 
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VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 2nd 1st Revised Page 44 
  Canceling 1st Revised Original Page 44 
 
 
 A12.  CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS 
 
A12.12 CentraNet® CustoPAK (Continued) 
 
 .4 Rates and Charges 
 
   a. CentraNet® CustoPAK Basic Service 
 
   Includes: 
 

Assume Dial “9” 
Call Hold 
Call Transfer (All Calls) 
Consultation Hold 
Direct Inward Dialing (DID) 
Direct Outward Dialing (DOD) 
Distinctive Ringing (Inside/Outside Ringing) 
Intercom Dialing (Using Speed Call) 
Three-Way Calling 
Touch Call 

 
     24-Month 
    Monthly Rate Term Rate 
 
   Basic Service, each line $ 410.00 (I) $ 37.001  
 
  Basic Service with Extended Calling Service (ECS), 476.00 (I) 43.00 
  each line 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1  For 24-Month term agreements entered into prior to September 1, 2004, the rate will be $35.00, and it will remain in effect only for 
existing lines and only until the existing term expires. 
 
® Registered Trademark of Verizon 
 
________________________________________________________________________________________________________ 
ALAN F. CIAMPORCERO, PRESIDENT  EFFECTIVE:  September 1, 2004 
TAMPA, FLORIDA ISSUED:  July 30, 2004 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 132th Revised Page 10.1 
 Canceling 121th Revised Page 10.1 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .2 Description (Continued) 
 
  e.. Speed Dialing 
 
   (1) This service permits a subscriber to call certain other predetermined telephone numbers by dialing an abbreviated 

code rather than the entire seven- or ten-digit telephone number.  The two arrangements available are an 8-number 
capacity (8-code) and a 30-number capacity (30-code). 

 
  f.. Distinctive Ring 
 
   (1) This service allows coded ringing to be applied to an individual line where each of the two directory numbers would 

have a uniquely coded ring for customer identification. 
 
 .3 Rates 
 
  The following rates and charges are for Verizon calling services features and packages only and are in addition to the applicable 

service charges, monthly rates, and nonrecurring charges for the exchange access line and other services with which it is 
associated. 

 
                                                    Monthly Rate   
                       Residence                      Business  
 
 
  a. Each service, per line equipped 
 
   (1) Call Forwarding21 $ 4.00 $ 5.500 (I) 
 
   (2) Multipath*2 4.00 6.255.50 (I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2* Multipath is available only as an enhancement to Call Forwarding. 
 
1Note 2: Refer to Section A13.14.1.h. for Choice Pac offer and applicable rate discount. 
 
__________________________________________________________________________________________________________________ 
ALAN F. CIAMPORCEROJOHN P. BLANCHARD, PRESIDENT EFFECTIVE:  April 9, 2002 
TAMPA, FLORIDA ISSUED:  March 25, 2002 
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VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 298th Revised Page 11 
 Canceling 287th Revised Page 11 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .3 Rates (Continued) 
 
  a. Each Service, per line equipped (Continued) 
 
        Monthly Rate    
       Residence         Business  
 
 
(3) Three-Way Calling4,51,2 
  Per Line    $ 5.00 $ 6.7500 (I) 
  Per Activation6,73,4   .95 .95 
 
(4) Speed Dialing (8-Code)42   3.00 4.500 (I) 
 
(5) Speed Dialing (30-Code)42  4.50  5.500 (I) 
 
(6) Call Waiting/Cancel Call Waiting42  7.50   8.500 (I) 
 
 
 
 
 
 
(7) Distinctive Ring42   6.00 9.500 (I) 
 
 
 
(8) Call Waiting ID Deluxe85  4.00 4.500 (I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1Note 4 Refer to Section A13.14.1.h. for Choice Pac offer and applicable rate discount. 
 
2Note 5 The customer may subscribe to this service as follows:  1) On a per line basis which allows an unlimited number of activations; or 2) 

on a per activation basis which can be activated at any time.  The per activation charge is only applicable for successful activations. 
 
3Note 6 At the customer's request, the "per activation" service will be blocked on all lines at no charge. 
 
4Note 7 The maximum monthly "per activation" charges are limited to the first fifteen (15) activations of a service per month, i.e., the maximum 

monthly "per activation" charges shall not exceed $14.25.  Activations beyond fifteen (15) per month will not be billed. 
 
5Note 8  No non-recurring service charges apply to residential customers who also subscribe to Big Deal Option A. 

The monthly access charge for residential customers is $2.00 if the customer also subscribes to Big Deal Option A. 
 
  
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE:  September 1, 2004 
TAMPA, FLORIDA ISSUED:   July 30, 2004 
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VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 121th Revised Page 11.0.2 
 Canceling 110th Revised Page 11.0.2 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .3 Rates (Continued) 
 
  c. Bundled Local Service 
 
   Bundled Local Service provides local flat-rate service (including Extended Calling Service), IntraLATA long distance (only 

Verizon Regional Package Extrasm and Verizon Regional Packagesm), and a choice of vertical options at one monthly rate 
to residential customers.  (Bundled Local Service is not available to Lifeline Service customers.) 

 
   Bundled Local Service is available to residential customers in four bundled packages:  Verizon Local Packagesm, Verizon 

Local Package Extrasm, Verizon Regional Package Extrasm and Verizon Regional Packagesm.  (These four bundled 
packages are not compatible with each other, with other packaged services or with ISDN.) 

 
      
      Monthly Rate 
 
   (1) Verizon Local Packagesm1,2 $ 298.995 
 
    Local Service (including Extended Calling Service)3 
    Local Directory Assistance Unlimited4 
    Up to 3 Vertical Options (see following list) 
 
   (2) Verizon Local Package Extrasm1,2 321.995 
 
    Local Service (including Extended Calling Service)3 
    Local Directory Assistance Unlimited4 
    4 - 10 Vertical Options (see following list) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Nonrecurring charges, specified in Section A4, are not applicable when Verizon Local Packagesm, Verizon Local Package Extrasm, Verizon 

Regional Package Extrasm or Verizon Regional Packagesm are established or discontinued. 
2 The Verizon Five Cents Plansm is available to Residential Customers subscribing to Verizon Local Package Extrasm and Verizon Local 

Packagesm. 
3 Residential service and Extended Calling Service (ECS) are provided in A3 of this tariff. 
4 Local Directory Assistance is provided in A3.10 of this tariff. 
 
sm Registered Trademark of Verizon 
_________________________________________________________________________________________________________________ 
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE:  March 15, 2005 
TAMPA, FLORIDA ISSUED:  February 28, 2005 
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VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 76th Revised Page 11.0.3 
 Canceling 65th Revised Page 11.0.3 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .3 Rates (Continued) 
 
  c. Bundled Local Service (Continued) 
     Monthly Rate 
 
   (3) Verizon Regional Package Extrasm2 5 $ 4039.95 
 
    Local Service (including Extended Calling Service)3 

    Local Directory Assistance Unlimited4 

    Up to 10 Vertical Options (see following list) 
    IntraLATA Long Distance (only 1+ direct-dialed)6 
    Call Intercept 
    A choice of voicemail options 
 
   (4) Verizon Regional Packagesm25 $ 354.95 
 
    Local Service (including Extended Calling Service)3 
    Unlimited IntraLATA Long Distance (only 1+ direct-dialed)6 

    Up to 4 Vertical Options (Caller ID, Call Waiting/Cancel Call Waiting,  
    Three Way Calling, and Speed Dialing 8 or Speed Dialing 30) 
    A choice of voicemail options 
 
    The following vertical options are available for the residential customer to choose from:8 
 
    - Anonymous Call Block 
    - Busy Redial 
    - * 69    
    - Call Forwarding 
    - Call Waiting/Cancel Call Waiting 
    - Caller ID 
    - Distinctive Ring     
    - Select Call Forwarding 
    - Speed Dialing – 8 and Speed Dialing – 30 
    - Three-Way Calling 
 
   (5)   Verizon Bundle Discount 
 
    Customers subscribing to Verizon Regional Packagesm or Verizon Regional Package Extrasm are eligible to 

receive a $5.00 package discount when the customer also subscribes to one of the following Verizon affiliate 
Products: 

    - Verizon Online Internet Access services billed on the Verizon-Florida bill, except for Verizon Online 768  
 Kpbs maximum speed service 

    - One Bill with Verizon Wireless® 
    - Verizon purchased DirectTV® 

 
 1 These vertical options are described in A13.14 of this tariff.  
 2 Nonrecurring charges, specified in Section A4, are not applicable when Verizon Local Packagesm, Verizon Local Package Extrasm,  
 Verizon Regional Package Extrasm or Verizon Regional Packagesm are established or discontinued. 
 3 Residential service and Extended Calling Service (ECS) are provided in A3 of this tariff. 
 4 Local Directory Assistance is provided in A3.10 of this tariff. 
 5 Verizon Regional Package Extrasm and Verizon Regional Packagesm are not available with any other IntraLATA long distance 

calling plan. 
 6 Only applies when presubscribed to Verizon Florida for IntraLATA Long Distance. 
 7  Voicemail is a non-regulated service. 
8 These vertical options are described in A13.14 of this tariff. 
_____________________________________________________________________________________________________________ 
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE:  June 17, 2006 
TAMPA, FLORIDA ISSUED:  June 2, 2006 
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VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 23rd2nd Revised Page 11.3 
 Canceling 22nd1st  Revised Page 11.3 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .4 Custom Calling Local Area Signaling Service (Continued) 
 
  c. Rates 
 
   (1.) The following charges are for the services only and are in addition to applicable charges for service.  Service Charges 

apply as set forth in Section A4 of this tariff, except as shown herein. 
 
    (a.)  Residence 
        Nonrecurring 
              Monthly Rate      Charge  
 
     Busy Redial2 
       Per line  $ 5.00  NOTE 1 
       Per activation6,7  - $ .95  
     * 69 2 
       Per line  5.00 NOTE 1 
       Per activation6,7  - .95  
      
 
     Select Call Forwarding, per line  5.00 NOTE 1 
      
     Call Trace2: 
       Per line  5.00 NOTE 1 
       Per activation6  - 3.50 
      
     Selective Blocking (per call)  - - 
     Complete Blocking (per line)  - - 
     Anonymous Call Block3  3.00   NOTE 1 
     Caller ID, 
       per line  7.95 NOTE 1 
     Call Waiting ID, per line  - NOTE 8 
     Call Intercept 4  5.00 (none) 
 
    (b.) Business 
        Nonrecurring 
               Monthly Rate      Charge  
 
     Busy Redial2,9 
       Per line  $ 6.7500 (I) NOTE 1 
       Per activation6,7  - $ .95  
     * 69 2,9 
       Per line  6.7500 (I) NOTE 1 
       Per activation6,7  - .95  
      
 
     Select Call Forwarding9, per line  6.00 NOTE 1 
      
     Call Trace2: 
       Per line  7.256.50 (I) NOTE 1 
       Per activation6  - 3.50 
         
     Selective Blocking (per call)  - - 
     Complete Blocking (per line)  - - 
     Anonymous Call Block3,5  31.00 (I) NOTE 1 
     Caller ID9, 
       per line  12.500 (I)   NOTE 1 
     Call Waiting ID, per line  - NOTE 8 
 
Note 1: Service Charges apply as set forth in Sections A4. 
Note 2:   The customer may subscribe to this feature as follows: 
 1) On a per line basis which allows an unlimited number of activations; or 2) on a per activation basis which can be activated at any time.  The per 

activation charge is only applicable for successful activations. 
Note 3: Anonymous Call Block will be available, subject to the availability of facilities, at no charge to Call Block customers. 
Note 4: Call Intercept will have a monthly recurring charge of $4.00 per line when it is purchased as part of Big Deal Calling Service Option A or Local 

Package. 
Note 5: Anonymous Call Block is not included toward the Choice Pac threshold.  The rate, however, will be discounted if the threshold quantity is met. 
Note 6: At the customer's request, the "per activation" service will be blocked on all lines at no charge. 
Note 7: The maximum monthly "per activation" charges are limited to the first fifteen (15) activations of a service per month, i.e., the maximum monthly "per 

activation" charges shall not exceed $14.25.  Activations beyond fifteen (15) per month will not be billed. 
Note 8: Service charges as specified in Section A4 will apply if the customer orders Call Waiting/Cancel Call Waiting and/or Caller ID Number Only or Caller 

ID.  If the customer already subscribes to both services (Call Waiting/Cancel Call Waiting and Caller ID-Number Only or Caller ID), no service charges 
shall apply. 

Note 9: Refer to Section A13.14.1h. for Choice Pac offer and applicable rate discount. 
 
(M)  Material has been moved to Section A113, Page 1.0.6. 
  
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE:   October 19, 2004 
TAMPA, FLORIDA ISSUED :   October 4, 2004 
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VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 1st RevisedOriginal Page 11.4.5 
 Canceling Original Page 11.4.5 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .6 Unlimited Extended Calling Service (ECS) and Toll Usage for Business (Continued) 
 
  d. Rates 
   
 Monthly Rate 
 Business 

    
   (1) Unlimited ECS and Toll Usage for Business  1, 2, 3 
 
   (a) Month-to-Month $ 197.00  
 

 (b) One Year Term Option 12.00 
 
 (2) Unlimited ECS and Toll Usage for Business Feature Packages4,5 

  
 (a)  Feature Package One 76.00 
 
 (b) Feature Package Two 132.00 
 
 (c) Feature Package Three 165.00 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
1 Unlimited ECS and Toll Usage for Business does not include a B1, CentraNet®, or CentraNet® CustoPAK line.  Monthly 

rates for Unlimited ECS and Toll Usage for Business apply in addition to the monthly line rates associated with these 
services. 

2 For Business customers with 25 or fewer lines at time service is initiated.  Eligible Business customers may subscribe to 
Unlimited ECS and Toll Usage for Business for a maximum of ten (10) lines. 

3 Nonrecurring charges, as set forth in Section A4 of this tariff, are not applicable for customers ordering Unlimited ECS and 
Toll Usage for Business on an existing B1, CentraNet®, or CentraNet® CustoPAK line.  

4 Monthly rates for Feature Packages apply in addition to the monthly rate for Unlimited ECS and Toll Usage for Business. 
5 Nonrecurring charges as set forth in Section A4 of this tariff are not applicable when ordering Feature Packages on existing 

B1, CentraNet®, or CentraNet® CustoPAK lines with Unlimited ECS and Toll Usage for Business.  Minor Software Change 
Charge in Section A12.6.9 does not apply for an order for Feature Package. 

 
® Registered Trademark of Verizon. 
_______________________________________________________________________________________________________
ALAN F. CIAMPORCERO PRESIDENT EFFECTIVE:  November 9, 2004 
TAMPA, FLORIDA ISSUED:  October 25, 2004 
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VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 2nd1st Revised Page 1.0.6 
  Canceling 1st RevisedOriginal Page 1.0.6 
  
 
 A113.  OBSOLETE MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A113.1.2 Verizon Calling Services (Continued) 
 
 
 .4 Custom Calling Local Area Signaling Service (Continued) 
 
  b. Rates 
 
   (1.) The following charges are for the services only and are in addition to applicable charges for 

service.  Service Charges apply as set forth in Section A4 of this tariff, except as shown herein. 
The features listed below are grandfathered and will be continued for existing customers only. 
No moves, additions or changes may be made to these existing features. 

 
 
    (a.)  Residence 
        Nonrecurring 
              Monthly Rate      Charge  
 
     Priority Call, per line $ 5.00   NOTE 1 
     Call Block, per line  $ 5.00  NOTE 1 
 
     Do Not Disturb, per line $ 4.00   NOTE 1 
     Caller ID-Number Only, per line  $ 7.00  NOTE 1 
     
      
 
    (b.) Business 
        Nonrecurring 
               Monthly Rate    Charge  
 
     Priority Call92, per line     $ 5.500 (I) NOTE 1 
     Call Block92, per line   5.500 (I) NOTE 1 
      
     Do Not Disturb, per line  4.00 NOTE 1 
     Caller ID-Number Only92, per line  12.2511.00 (I) NOTE 1 
      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note 1: Service Charges apply as set forth in Sections A4. 
Note 29: Refer to Section A13.14.1h. for Choice Pac offer and applicable rate discount. 
_______________________________________________________________________________________________________ 
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE:  November 18, 2004 
TAMPA, FLORIDA ISSUED:  November 3, 2004 
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VERIZON FLORIDA INC.
FLORIDA PRICE PLAN 

(a) (b) (c) (d) (e) (f)
Annual Annual Annual %

Line Present Proposed Revenue Revenue
No Category Revenue 1 Revenue Change Change

1 Category Basic Exchange Access 0.0000%
2 Category 1 Business Non-Basic 2 0.3619%
3 Category 2 Residence Non-Basic 3, 4 2.3447%
4 Category 3 Local Dir. Assist. & Directory Svcs. 0.0000%
5 Category 4 Other Optional Services 5 0.2920%
6 Category 5 Miscellaneous Services 0.0000%
7 Total 1.0770%
8
9

10
11 NOTES:
12 1)  Revenue is based upon an annualization of June, 2005 actual billed units.
13 2)  The difference in current revenues is due to the correction of units for Flat Rate PBX Trunk.
14 3)  The difference in current revenues is due to the correction of rate for Call Block Flexible Package from $2.70 to $3.00.
15 4)  Units for Local Package Standard Resale added.
16 5)  The difference in current revenues is due to the correction for the ommission of Freedom Package units and correction for COCOTS units. 
17
18 6)   Resale Discount = 13.04% Resale Factor = 0.8696

FL PP increm summary.xls VERIZON CONFIDENTIAL INFORMATION
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